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FRANKFORT, KENTUCKY 40601 COMMISSION
MEMBER
AMERICAN InsTITUTE OF CPA'S
TeL. (502) 695-7300 KENTUCKY SOCTETY OF CPA'S
Fax (502) 695-9125

Mr. Jeff Derouen, Executive Director
P.O.Box 615

211 Sower Boulevard

Frankfort, Kentucky, 40602

Dear Jeff:
RE: Case # 2013-00485

Per instructions from your staff (Jonathan Byer), we are submitting the “sensus
limited warranty” information submitted in part to support selecting a 10 year life
for the new meters installed as part of the Farmdale Water District construction
project. This information had been submitted previously via email to George
Wakin on 2/25/14 and 3/7/14,

If you need additional information you may reach me at (502) 695-7300 or
kblackwell@harrodassociates.com.

Sincerely,

WW

Kenneth E. Blackwell, Jr., CPA
Harrod & Associates, PSC
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Sensus Limited Warranty
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General Product Coverage

Sensus USA Inc. {"Sensus”) warrants its products and parts to be Fes from defectsin
matersl and workmsnship for ona (1) year from the date of Sensus shipment and s
set forth below Al products sre sold to customer ("Customer”) pursuant to Sensus’
Torms af Sala, avail~able st hitp /fsensus com/TC/ (Terms of Sala”),

SR If® and accuSTREAM™ 58", 3/4 8 1" Meters ..

are warranted to perform to AWWA New Meter Accuracy Standards for five (5) ysars
from the dste of Sensua shipment or until the regls=tration shown below, whichever
occurs frst. Sensus further warrants thst the SR 1| meter will parform to ot isast AWWA
Rapsired Meter Accurscy Standards for fifteen (15) years from the data of Sensus
shipment or unb! tha registrstion shown below, whichever occurs first

New Mater Accuracy  Repsir Meter Accurscy
i&ssﬂmm 500,000 gaftons 1,500,000 galons
T o toter tnd 750,000 gallons 2,250,000 gallons
ittt 1000000 gallns 3,000,000 galons

SRO /8", 304" & 1" Meters...

are wamanted to perform to AWWA New Meter Accuracy Standards for one (1) year
from tha date of Sertsus shipment. Sensus further warrsnts that the 5/8°, 3/4® and 1°
SR mater wil perform to stleast AWWA Repaired Meter Accuracy Standards for fifteen
(15) years from the date of Sensus shipment or unt? the registration shown below,
whichever occurs first

Repair Meter Accuracy
§/8° SR Mater 1,500,000 gallons
A4* SR Meter 2,250,000 galfons
1" SR Meter 3,000,000 gationa

SR1-112" § 2" Metens..,

are wamented to perform to AWWA New Meter Accuracy Standards for ona (1) year
from tha date of Sensus shipment. Sensus furthar warants thst ths 1-1/2" and 2* SR
meter will to st least AWWA Repaved Meter Accuracy Standards for ten
(10) years from the date of Sensus shipment or until the registration ahown below,
whichever occurs first:

Repsir Meter Accuracy
1-1/2" SR Meter £,000.000 gallons
2" SR Meter 8,000,000 gelions

PMM® 5187, 34", 1" Metery...,

are wamanted lo perform to AWWA New Meter Accuracy Standards for ona (1) year
from the date of Sensus shipment Sansus further warrants that the 5/8°, V4*, and
1" PMM mater will perform to st laast AWWA Repalred Meter Accuracy Slandards for

comfper or by request from 1-300-METERHT, for twenty (20) yesrs kom tha data of
Sensus shipmenl Tha iPERL System wamanty does not includs the external housing.

Vil Maincase...

of the SR, SR Il and PMM in both standard and low lead alloy meters are wamanted to
ba kes from dafects in material and work-manshmp for twenty-five (25) years from ths
data of Sensus shipment. Composite and E-coated maincases will be ¥ree from defects
in mata~rial and workmanship for fitteen (15) years from the data of Sensys shipmant,

IX, Sensus *W" Saries Turbo Meters, OMNI™ Me~ters and Propeller Meters...

X

xi.

are warranted o perform to AWWA New Meter Accuracy Standards for ona (1) year
from tha data of Sensus shipment,

Senaun accuMAZ™ Meters...
ara wamanted ta be free from dafects in msterial and workmanahip, under normal
use snd service, for 18 months from tha dete of Sensus shipment or 12 months from
startup, whichever occurs first

Sensus Registars...

ara warraniad to be free from defects In msterisl and workmanship fom the data
of Sensus shipment for the periods atated befow or untf the spplicable registration
for AWWA Repaired Moter Accuracy Slandards, as set forth sbovs, ara surpassed,
whichever ocours first:

§/8° thru 2° SR, SR 11, PMM, accuSTREAM

Standard Registers 25 years
2?(;-: !zie:r:'t:sa 1!, PMM, sccuSTREAM 10 yoars
Electronic Communication Index (ECH) 10 years
AIHSPU, (MP Contactor, R.E.R. Elec. ROFI 1 year
Standard and Encoder Registers for “W* Turbo 1 yoar
and Propefier Meters

COMNI Register with Battery 10 years

Sansus Electric Meters...

are warranted 1o ba kee from defects in material and workmanship for one (1) year
from the dste of Sensus shipment. Spare parts and components are warranted to be
tree from defects in material and workmanship for one (1) yeer from tha dato of Sensus
shipment

Repaired or refurbished equipment repsirad by Sensus is wamaniad to ba frea from
defacts in material and workmanship for ninety (30) dsys fom the data of Sensus
shipmant o¢ for tha time remaming on the original warranty period, whichever 1s longer

Xilt, Batteries, {PERL System Components, AMR and FlaxNet™ System AMI interfuce

Devices...
era waranted to be free from defects in mstenal and workmanship from the data of
Sensus shipment for tha pariod stated below

ectronic Touch
fiteen (15) years from the date of Sensus shipment or unél the registration shown Electronic TouchPads 10 years
balow, whichever occurs first RadioRead® MXU (Model 505C, 510R or 520R) 20 yoars®
Repsir Meter Accuracy end Bsttenes

5/8° PMM 1,500,000 gallona Act-Psk* Instrumentation 1 year
V4" PMM 2,000,000 gallons TouchResd® Coupler and AMR Equipment 1 year
1;:!\4:\4 ) 3,000,000 gallona FlexNet Walr or Gas SmartPoint™ Modules end Batiares 20 years”
P! 1124, 2" Meters...

are wamranted to perform to AWWA New Meter Accuracy Slandards for one (1) year Hand Held Davica 1 year
from the data of Sensus shipment, Sensus further warrants that the 1-1/2°, and 2" Vehicle Galewsy Base Station 1 year
PMM meter will perform to st least AWWA Repaired Meter Accuracy Standards for FlexNet Basa Station {including tha Metro and M40 base stahons) 1 yoar
ten (10) years from tha date of Sensus shipment or untd tha registrston shown below,

whichever occurs first Echo Transcalver 1 yoar

Repai Mater Accuracy
1-1/2' PMM 5,000,000 gaflons
PMM 8,000,000 gellona

IPERL™ Wster Msnagement Systsms...
that registar water fiow are wamanted to perform to tha accuracy Jevels set forth in the
{PERL Water Management System Data Sheet (IPL-110), avallable at www sansus,

XIl. Battarles, IPERL System Components, AMR snd FlaxNet™ System AMI Interface

Devices... (cantinued)

Remota Transcsiver 1 your
iConA and FlaxNet Electricty SmartPoint Module 1 ysar
iPERL Systern Battery snd iPERL System Components 20 years®
Residantial Electronic Register 20 yoars*

(contnued)
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Sensus Limited Warranty

*Sensus will repair or replace non-performing

RadloRaad® MXU (Model 505C, 510R and 520R) and Batieries,

FlaxNet Watet or Gas SmertPoint Modules (configured to the factory setting of six
transmissions per day under normal system operation of up to ona demand read to
each SmartPoint Modula per month and up to two firmware downloads during the fife
of tha product) and batteries,

Residential Electronic Register with hourly reads

IPERL System Batterles, and/or the iPERL System Nowtuba, the fow sensing and
data procsssing assemblies, and the register {IPERL System Components”) with
hourly reads st no cost for ths first tan (10) years from the date of Sensus ship-ment,
and for the remaining ten (10) years, at a prorated parcentage, applied towards
the pubiished iist prices in affact for tha year product is accepled by Sensus under
wamanty conditions according to tha following scheduie®

Years Replacement Price Years Replacament Pnce
110 0% 16 55%

" 0% 17 60%

12 5% 18 65%

13 0% 19 0%

1 5% 20 5%

15 50% »20 100%

Note Software supplied and licensed by Sensus is warranted accord~ing to the terms
of the applicabie software license agresment. Sensus warrants that network and
monitoring services shali ba performed in & professional and workmaniike manner

XIV. Return...

Sensus’ obligation, and Customer's axclusive remedy, under this Sensus Limited
Warrenty is, sl Sensus' option, ' either (1) repair or replace the product, provided
the Customer (a) retums the product to the location designated by Sensus within the
wartanty period; and (b) prepays the freight costs hoth to and from such location, or {ii)
deliver replacemant components to the Customar, provided the Customer installs, at
its cost, such components in or on the product (as instructed by Sensus)

The retum of products for warranty dlaims must follow Sansus’ Relumed Materialy
Authorization {RMA) procedures Water meter retums must include documeritation
of tha Customer's test resufts Test results must ba obteined sccording to AWWA
standards and must specly the meter serial number The test results wii not ba valid
if the meter Is found to contain foreign materisls M Customer choases not to test a
Sensus water meter prior to retuming ik 1o Sen-sus, Sansus will repair or replace the
meter, at Sensus’ oplion, after tha meter has been tested by Sensus The Customer
wifi ba chsrged Sensuy' then cumrent testing fee Sensus SmartPonts modules and
MXU's retumed must be affixed with & compiated retum evaluation label. For all
retums, Sensus reserves the right to request meter read-ing records by serial number
to validates warranty claims

For products that have become discontinued or absoleta ("Cbaciete Product), Sensus
may, at ts discretion, repiace such Obsolete Product with a different product model
{"New Product’), provided thal the New Product has substantally similar features as
the Obsclete Product. The New Product shall be warranted as set forth in this Sensus
Limted Wamranty,

THIS SECTION XIv SETS FORTH CUSTDMER'S SOLE REMEDY FOR THE
FAILURE OF THE PRODUCTS, SERVICES OR LICENSED SOFT-WARE TO
CONFORM TO THE'R RESPECTIVE WAR-RANTIES.

XV, Warranty Excaptions snd No Implied Warrantiea...

Thus Sensus Limited Warrenty does not include costs for removal or instai~laton of
products, or costs for replacement labor or materials, which are the responsibility of
tha Customer. The warranties in this Sensus Limited Warranty do not apply to goods
that have been: installed impropery or in non-recommended installations; installed to

# socket that is not functional, of s not in 3afe operating condttion, or is damaged, or
I8 in need of repair, tampered with; modified o repared wmth parts or assemblies not
certfied in wnbng by Sensus, inchuding without kmitation, communication parts and
sssemblies, improperdy modified or repaired fincluding as 8 result of modifications
required by Sensus), convertad: aitered; damaged: rsed by equipment not spproved
by Sensus; for weter meters, used with substances other than water, used with non-
potable water, or used with water tha! contains dirt, debris, deposits, or ether mpuntes,
aubjected to misuse, improper storage, improper care, improper mantenance,
or improper periodic testng (coffectively, “Excepbons.”). I Sensus identfies any
Exceptions during sxamination, roubleshooting or performing any type of support
on behalf of Cusiomer, then Customer shall pay for and/or reimburse Sensus for
al axpenses incurred by Sensus in examining, iroubleshooting, parforming support
sctivities, repairing or replacing any Equipment thet satisfles any of the Exceptions
defined above Ths above wamantes do not apply in the svent of Forca Maeure, as
defined in the Terms of Sale.

THE WARRANTIES SET FDRTH IN THIS SENSUS LIMITED WARRANTY ARE
THE ONLY WARRANTIES GIVEN WITH RESPECT TD THE GOODS, SDFTWARE
LICENSES AND SERVICES SOLD OR OTHERWISE PROVIDED BY SENSUS.
SENSUS EXPRESSLY DISCLAIMS ANY AND ALL OTHER REPRESENTATIONS
AND WARRANTIES, INCLUDING WITHOUT LIMITATION, WARRANTIES AS
TO FITNESS FOR A PARTICULAR PURPQSE, MERCHANTABILITY, NON-
INFRINGEMENTAND TITLE,

SENSUSASSUMESNO LIABILITY F CR COSTS DREXPENSESASSOCIATEDWITH
LOST REVENUE OR WITH THE REMOVAL OR INSTALLATION OF EQUIPMENT,
THE FOREGCING REMEDIES ARE CUSTOMER'S SOLE AND EXCLUSIVE
REMEDIES FOR THE FAILURE OF EQUIPMENT, LICENSED SOFTWARE OR
SERVICES TO CONFORM TC THEIR RESPECTIVE WARRANTIES

XV1. Limitation of Llability...

SENSUS'AGGREGATE LIABILITY INANY AND ALL CAUSES OF ACTION ARISING
UNDER, OUT OF OR IN RELATION TO THIS AGREEMENT, ITS NEGOTIATION,
PERFORMANCE, BREACH OR TERMINATION (COLLECTIVELY *CAUSES OF
ACTION') SHALL NOT EXCEED THE TOTAL AMOUNT PAID BY CUSTOMER TO
SENSUS UNDER THIS AGREEMENT. THIS IS SO WHETHER THE CAUSES OF
ACTION ARE IN TORT, INCLUDING, WITHOUT LIMITATION, NEGLIGENCE OR
STRICT LIABILITY, iN CONTRACT, UNDER S TATUTE OR OTHERWISE,

AS A SEPARATE AND INDEPENDENT LIMITATION ON UABILITY, SENSUS'
UABILITY SHALL BE LIMITED TD DIRECT DAMAGES. SENSUS SHALL NDT BE
LIABLE FOR: ()) ANY INDIRECT, INCIDENTAL, SPECIAL OR CDNSEQUENTIAL
DAMAGES, NOR (1) ANY REVENUE OR PROFITS LOST BY CUSTOMER OR IT§
AFFILIATES FROM ANY END USER(S), IRRESPECTIVE OF WHETHER SUCH
LDST REVENUE OR PROFITS iS CATEGORIZED AS DIRECT DAMAGES OR
OTHERWISE; NOR (I!) ANY INOUT COSTS; NOR {IV) MANUAL METER READ
COSTS AND EXPENSES, NOR (V) DAMAGES ARISING FROM MAINCASE OR
BOTTOM PLATE BREAKAGE CAUSED BY FREEZING TERMPERATURES,
WATER HAMMER CONDITIONS, OR EXCESSIVE WATER PRESSURE. “INOUT
COSTS" MEANS ANY COSTS AND EXPENSES INCURRED BY CUSTOMER IN
TRANSPORTING GOODS BETWEEN ITS WAREHOUSE AND ITS END USER'S
PREMISES AND ANY COSTS AND EXPENSES INCURRED BY CUSTOMER 1N
INSTALLING, UNINSTALLING AND REMOVING GOODS. "END USER" MEANS
ANY END USER OF ELECTRICITYWATER/GAS THAT PAYS CUSTOMER FOR
THE CONSUMPTION OF ELECTRICITYAVATER/GAS, AS APPLICABLE,

Tha fimtations on fiabiiity set forth in this Agreement are hindamental nducements to
Sensuy en'lering into tis Agreement. They apply unconditionally and in all respects
They are to be interpraled broadly so a3 to give Sensus ths maximum protection
permitted under [aw

To the maximum exlent parmitted by law, no Cause of Acton may be instiuted by
Customer against Sensus more than TWELVE (12) MONTHS after the Cause of
Action frst arosa. In the calculation of any damages in any Cause of Action, no
damages incurred more than TWELVE (12) MONTHS prior to the filing of ths Causa
of Action shall ba recoverable . -

8601 Six Forks Road, Suite 700
Ralelgh, NC 27815
1-800-838-3748

SENSUS
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